
Key Capabilities:
• Automatic TCO 

calculations for assets

• Asset expense distribution 
by lifecycle phase and over 
time

• Seamless integration 
with ServiceNow ITAM 
workflows

• Out-of-the-box cost 
allocation model

• AI-driven cost-to-asset 
matching

• Self-learning engine for 
continuous cost mapping 
improvements

• Finance-approved general 
ledger (GL) cost imports

• Asset cost trend analysis 
over time

• Drill-down visibility into GL 
items driving asset costs

• Finance and IT asset record 
reconciliation

• Smart tagging and spend 
allocation

Nicus FMDB™ for IT Asset Management seamlessly 
integrates Total Cost of Ownership (TCO) data into 
ServiceNow® ITAM workflows, providing IT and business 
leaders with accurate, actionable, and defensible asset 
financial insights.

Improve Decision-Making with Trusted TCO Data

Gain precise cost visibility across every phase of an asset’s lifecycle—from 
acquisition to retirement—with finance-approved TCO insights.

• Eliminate guesswork by replacing incomplete or outdated financial data
• Capture all asset costs including labor, depreciation and maintenance
• Allocate costs accurately by asset category and lifecycle phase
• View expense breakdowns in the ServiceNow ITAM TCO dashboard
• Track TCO trends over time to optimize future investment decisions

Drive Reductions in Capex and Opex

Achieve full asset cost visibility to reduce waste and optimize spending. 
FMDB for IT Asset Management connects financial data to asset lifecycles 
for confident, cost-saving decisions.

• Actively and accurately manage costs aligned with assets so when you 
optimize, you know the true cost leaving your environment

• Optimize maintenance, renewal, and disposal decisions
• Make informed rationalization decisions with comprehensive TCO
• Assign and manage cost through each phase of the lifecycle of an asset
• Measure savings from removing unwanted assets and technical debt

For a 30-day free trial and 
no-obligation demo, visit 
www.nicus.com

FMDB for IT Asset Management

Nicus Software’s FMDB for ITAM extends our 
reach well beyond where we can go alone and 
represents the legacy and goals of the Now 
Platform.”

– Erica Volini, executive vice president, worldwide industries,  
partners, and go-to-market, ServiceNow

“

Unlock Complete Asset TCO Insights in ServiceNow

https://www.nicus.com
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Quantify the Value of Growth Investments

Provide financial insights to assess the true cost 
of new initiatives to prevent overspending and 
maximize impact.
• Align AI and cloud costs with the real value 

they deliver
• Support enterprise architecture with full 

financial impact
• Drive even greater value from your investment 

in ITAM on the ServiceNow platform

Enhance IT and Finance Alignment

Break down financial data silos between ITAM 
and Finance to ensure accurate, defensible cost 
tracking.
• Use a single source of truth with approved 

financial data from the finance team
• Drill down data that connects back to the GL, 

the book of record for financial data
• Drive data accuracy across the asset lifecycle

How it Works
Nicus FMDB for IT Asset Management follows  
a streamlined, automated process:

1. Import and map asset cost data from the general 
ledger and other sources

2. Validate financial data and reconcile any 
discrepancies with ITAM records

3. Allocate costs by asset type, lifecycle phase, and 
ownership

4. Push financial insights into ServiceNow ITAM 
workflows and dashboards for real-time  
decision-making

FMDB for IT Asset Management

Nicus FMDB for IT Asset Management is available now on the 
ServiceNow App Store

Learn more about our 30-day free trial  
at Nicus.com


