
Key Capabilities:
• Automates TCO 

calculations for applications

• Delivers insights to the 
Enterprise Architecture 
Workspace

• Identifies underutilized 
server elimination 
opportunities

• Calculates full cloud 
migration costs

• Allocates expenses by 
application disposition

• Provides out-of-the-box 
cost allocation model

• Maps cost data using 
similarity scores

• Imports finance-approved 
general ledger (GL) costs

• Tracks application cost 
trends over time

• Offers drill-down visibility 
into application costs

• Uses CMDB data to inform 
cost allocations

With Nicus FMDB™ for Enterprise Architecture, teams can 
access precise application Total Cost of Ownership (TCO)  
in ServiceNow® to inform application rationalization and  
track the financial impact of future-state transformations.

Optimize Application Costs

Get the financial insights you need to inform application rationalization 
decisions and drive costs out of the business.

• Track complete application TCO including software, hardware, cloud 
and labor costs

• Get to value quicker with an out-of-the-box cost allocation model
• Optimize your current and future technology estate
• Understand the cost benefits of managing legacy assets out of the 

business
• Communicate the full value of the team’s work to your organization

Align Tech Roadmap with Strategic Priorities

Cost and track future transformation initiatives to include build and 
ongoing run costs.

• Focus technology investments on what matters most to the business
• Measure the current and future cost of investments
• Monitor and analyze the full application TCO by each transformation
• Understand the true cost of future technology states

For a 30-day free trial and 
no-obligation demo, visit 
www.nicus.com

FMDB™ for Enterprise Architecture

Nicus Software’s FMDB extends our reach well 
beyond where we can go alone and represents 
the legacy and goals of the Now Platform.”

– Erica Volini, executive vice president, worldwide industries,  
partners, and go-to-market, ServiceNow

“

Drive Smarter Transformation Decisions in ServiceNow

https://www.nicus.com
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Streamline Decision Making and Reduce Risk

Utilize application TCO data to lower risk and 
make more effective and collaborative technology 
decisions.
• Empower functional leaders and streamline 

decision-making by arming them with precise 
costs on their business applications

• Consider the full cost of legacy applications 
including the costs to keep them running

• Utilize TCO in technical debt prioritization 
decisions

• Fully cost migrating applications to the cloud 
to increase scalability and business continuity

Maximize Value from AI Investments

Fully cost Agentic AI and GenAI applications 
with accurate TCO that incorporates software, 
hardware, cloud, and labor costs
• Ensure AI applications stay within budget and 

deliver value
• Prioritize competing AI project budget requests
• Maximize AI value with cost modeling and 

budget governance
• Track AI application run costs to measure ROI
• Increase transparency into assets supporting  

AI initiatives

How it Works
Nicus FMDB for Enterprise Architecture follows a 
streamlined, automated process:

1. Import technology costs from the general ledger
2. Incorporate cloud utilization, CMDB data and labor 

costs
3. Validate and map data
4. Allocate costs to business applications
5. Push financial insights to ServiceNow’s Enterprise 

Architecture workflow for real-time decisions

FMDB™ for Enterprise Architecture

Nicus FMDB for Enterprise Architecture is available now on the 
ServiceNow App Store

Learn more about our 30-day free trial  
at Nicus.com


