
CORE BENEFITS:

• 
– Establish trust through transparency to encourage fast, complete 
payment; accept payment on open disputes with automated 
adjustments to next month’s bill based on resolution terms.

• Reduce doubt and dispute with detailed, self-service cost visibility – 
Automate invoice delivery via email; allow consumers to drill through cost 
and consumption details; and deliver targeted insights with role-based 
dashboards and reports. 

• Maximize traceability and simplify compliance – Allow consumers to 
submit payment from multiple funding sources, tracking the granular 
allocation trail of every dollar; leverage purpose-built views to inform 
and expedite audits; and satisfy mandated reporting requirements 
quickly and easily.  

• Drive a smarter internal economy for IT services – Raise awareness 
and shared accountability around costs; use strategic pricing to 

provide tiered service options to prevent overconsumption.

• Boost accuracy and predictability – Deliver consistent monthly bills to 
delight consumers, control variance, and reduce the size and impact of 
true-ups.  

Allocate and recover costs fairly using a granular, transparent 
chargeback – delivering automatic, interactive invoices monthly to 
help consumers understand their spend, the drivers behind it, and 
the value it provides. 

Public Sector Bill of IT 
Recover costs, manage demand, and deliver insight.  
Defensible billing in terms everyone can understand. 

Key Capabilities:
• Automated Data Import

• Native Compatibility with 
TBM & Other Allocation 
Methodologies 

• Service P&Ls &  
Audit Views

• Support for Consumer 
Payment Across Multiple 
Funding Sources

• Dispute & Approval 

• Automatic Invoices & 
Billing Adjustments

• Support for “Ragged 
Rollup” Hierarchies

• Role-based Dashboards 
& Reports

• Intuitive Pro-forma 
Invoice Templates

• Granular Funds Tracking

Find out why our IT  

solution is at work in some  
of the world’s largest 
and most technologically 
advanced organizations. 

For a no-obligation demo, 
visit www.nicus.com.

Available on Nicus Cloud and ServiceNow


